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m For this step, connect the motor
plug and the power plug.
m Pour cette étape, connectez la prise

du moteur et la prise d'alimentation.
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Before You Start

Please read all instructions carefully.

Retain instructions for future reference.

Separate and count all parts and hardware.

Read through each step carefully and follow the proper order.
We recommend that, where possible, all items are assembled
near to the area in which they will be placed in use, to avoid
moving the product unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.
Keep all small parts and packaging materials for this product
away from babies and children as they potentially pose a serious

choking hazard.
Return / Damage Claim Instructions

/\ DO NOT discard the box / original packaging.

In case a return is required, the item must be returned in original box. Without
this your return will not be accepted.
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/\ Take a photo of the box markings.

A photo of the markings (text) on the side of the box is required in case a part
is needed for replacement. This helps our staff identify your product number to
ensure you receive the correct parts.

/\ Take a photo of the damaged part (if applicable).
A photo of the damage is always required to file a claim and get your
replacement or refund processed quickly. Please make sure you have the box
even if it is damaged.

/\ Send us an email with the images requested.

Email us directly from marketplace where your item was purchased with the
attached images and a description of your claim.
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Controller instruction
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Up/Down Key Operation

- Press the " A" key to raise the desk until it reaches the highest point.
- Press the "¥" key to lower the desk until it reaches the lowest point.

- Hold the "A" or "¥" key to start the desk movement, achieving a smooth
start.

Position Storage/Memory Position Operation

- Position Storage: You can store 2 memory points. Storage method: When
the desk reaches the desired height, press and hold the "1/2" key for 3
seconds until the digital display flashes, saving the current height as a
memory point.

- Memory Position Operation: Briefly press the "1/2" key. The digital display
will flash the memory height value and show "P01/2" for 2 seconds. The desk
will automatically move to the stored height. During movement, pressing " ¥ "
or " A " will stop the operation.

Clear Error Code

When an error is displayed, fix the issue and press and hold the "1" key for 3
seconds. If the error is not cleared, the display will continue to show the error
after the motor operates.
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Zero Position Reset

Press and hold the " ¥ " and "1" keys for 3 seconds until the controller
displays a flashing "RST." The desk will automatically lower to the lowest
position, rebound about 1 cm/0.4”, and complete the reset process.

Lock and Unlock
- Lock: Press and hold the " ¥ "and " A " for 3 seconds. When the display
shows "L," the system is locked and cannot be operated.

- Unlock: Press and hold the " ¥ " and " A" for 3 seconds. When the display
changes from "UL" to the normal digital display, the system is unlocked.

Anti-Collision Sensitivity Adjustment

Press and hold the "1" + "2" keys for 3 seconds. The display will show
"ST(0-9)." Use the up/down key to adjust sensitivity (9 is the highest
sensitivity, O turns it off). Press "1" to exit and save the setting.

Internal Testing (Function is disabled by default in factory
settings)

Rotation Direction

- Clockwise/Counterclockwise: Press and hold the " A " and "2" keys for 3
seconds. The display will show "000/111," indicating clockwise/counterclockwise
upward movement.

Automatic Testing

- The system supports automatic operation, with a fixed runtime of 2 minutes
(runs for 2 minutes, stops for 3 minutes, and repeats indefinitely).

- Enter: Press and hold the " ¥ " and "2" keys for 3 seconds. The display will
show "tst", indicating automatic test mode.

- Exit: Press and hold the "1" key for 3 seconds. The display will show height,
indicating exit from automatic test mode.
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Protection Modes

Alarm when voltage exceeds the required value. Power off first,
E1 check the connection between the power supply and control
terminal, then restart.

Alarm when voltage is below the required value. Power off first,
E6 check the connection between the power supply and control
terminal, then restart.

Overheat protection: The motor will stop running if operated
HOT | continuously to prevent damage. Wait for a while before making
any further height adjustments.

Alarm when the motor is not detected. Power off, check the
E11 connection between the motor and control terminal, then power
on again.

E13 | Hall signal lost. If this occurs repeatedly, the unit needs repair.

Block alarm. If the alarm occurs while the desk is rising, remove
E16 the items from the desk and try again. If the alarm occurs while
the desk is lowering, first turn off the power supply, remove the
items from the desk, and then power on again.

Overload alarm. If the alarm occurs while the desk is rising,
remove the items from the desk and try again. If the alarm occurs
while the desk is lowering, first turn off the power supply, remove
the items from the desk, and then power on again.

E18

During operation, if the desktop shakes, collides, or tilts, the
Obstruction | system will trigger an alarm and stop immediately. The protection
Protection | c@n be automatically cleared by reversing the desk for a preset
(E02) distance, or manually cleared by pressing any key during reverse

movement. Before resuming operation, ensure the desk is free
from the aforementioned issues
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