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NO INSTALLASJONSINSTRUKSJONER

GR ȅǻǾīǴǼȈ�ǼīȀǹȉǱȈȉǹȈǾȈ

DE MONTAGEANLEITUNG

 STELA � DZIELO NYD O ⇤ Ó � KA   
1000x2000mm

30-40 m in

谭玲

谭玲
STELAŻ DZIELONY DO ŁÓŻKA 

1600×2000mm



BHODQJUƌNH�LQIRUPDWLH� Lees voordat u met de installatie begint de instructies, zorg voor het benodigde gereedschap en de gespecificeerde 
PDWHULDOHQ��EƋYRRUEHHOG�PRQWDJHSHQQHQ�GLH�]ƋQ�DDQJHSDVW�DDQ�KHW�PXXUW\SH��HQ�PDDN�X]HOI�YHUWURXZG�PHW�GH�JHEUXLNVYHLOLJKHLG��%HZDDU�
GH]H�LQVWUXFWLHV�YRRU�WRHNRPVWLJ�JHEUXLN�
Ƚɛɡɨɛ�ɣɨɯɩɫɧɛɱɣɺ��ɉɪɟɞɢ�ɞɚ�ɡɚɩɨɱɧɟɬɟ�ɦɨɧɬɚɠɚ��ɩɪɨɱɟɬɟɬɟ�ɢɧɫɬɪɭɤɰɢɢɬɟ��ɨɫɢɝɭɪɟɬɟ�ɧɟɨɛɯɨɞɢɦɢɬɟ�ɢɧɫɬɪɭɦɟɧɬɢ�ɢ�ɨɩɪɟɞɟɥɟɧɢ�
ɦɚɬɟɪɢɚɥɢ��ɧɚɩɪɢɦɟɪ�ɦɨɧɬɚɠɧɢ�ɳɢɮɬɨɜɟ�ɚɞɚɩɬɢɪɚɧɢ�ɤɴɦ�ɜɢɞɚ�ɧɚ�ɫɬɟɧɚɬɚ��ɢ�ɫɟ�ɡɚɩɨɡɧɚɣɬɟ�ɫ�ɛɟɡɨɩɚɫɧɨɫɬɬɚ�ɧɚ�ɭɩɨɬɪɟɛɚ��Ɂɚɩɚɡɟɬɟ�
ɬɟɡɢ�ɢɧɫɬɪɭɤɰɢɢ�ɡɚ�ɛɴɞɟɳɢ�ɫɩɪɚɜɤɢ�
'ĥOHæLWp�LQIRUPDFH��3ĜHG�]DKiMHQtP�LQVWDODFH�VL�SĜHþWČWH�SRN\Q\��SRVN\WQČWH�SRWĜHEQp�QiVWURMH�D�SĜHGHSVDQp�PDWHULiO\��QDSĜtNODG�PRQWiåQt�
NROtN\�SĜL]SĤVREHQp�W\SX�VWČQ\��D�VH]QDPWH�VH�V�EH]SHþQRVWt�SRXåtYiQt��8VFKRYHMWH�W\WR�SRN\Q\�SUR�EXGRXFt�SRXåLWt�
'ĥOHæLWp�LQIRUPDFH��3ĜHG�]DKiMHQtP�LQVWDODFH�VL�SĜHþWČWH�SRN\Q\��SRVN\WQČWH�SRWĜHEQp�QiVWURMH�D�SĜHGHSVDQp�PDWHULiO\��QDSĜtNODG�PRQWiåQt�
NROtN\�SĜL]SĤVREHQp�W\SX�VWČQ\��D�VH]QDPWH�VH�V�EH]SHþQRVWt�SRXåtYiQt��8VFKRYHMWH�W\WR�SRN\Q\�SUR�EXGRXFt�SRXåLWt�
9LJWLJ�LQIRUPDWLRQ��,QGHQ�PRQWHULQJHQ�SnEHJ\QGHV��VNDO�GX�O VH�LQVWUXNWLRQHUQH��V¡UJH�IRU�GHW�Q¡GYHQGLJH�Y UNW¡M�RJ�VSHFLILFHUHGH�
PDWHULDOHU��I[�PRQWHULQJVVWLIWHU�WLOSDVVHW�Y JW\SHQ��RJ�J¡UH�GLJ�EHNHQGW�PHG�VLNNHUKHGHQ�YHG�EUXJ��*HP�GLVVH�LQVWUXNWLRQHU�WLO�IUHPWLGLJ�
UHIHUHQFH�
2OXOLQH�WHDYH��(QQH�SDLJDOGDPLVH�DOXVWDPLVW�OXJHJH�OlEL�MXKLVHG��KDQNLJH�YDMDOLNXG�W||ULLVWDG�MD�HWWHQlKWXG�PDWHUMDOLG��QW�VHLQDW��ELOH�
NRKDQGDWXG�NLQQLWXVWLKYWLG��QLQJ�WXWYXJH�NDVXWXVRKXWXVHJD��+RLGNH�QHHG�MXKLVHG�HGDVSLGLVHNV�NDVXWDPLVHNV�DOOHV�
TlUNHll�WLHWRD��(QQHQ�NXLQ�DORLWDW�DVHQQXNVHQ��OXH�RKMHHW��KDQNL�WDUYLWWDYDW�W\|NDOXW�MD�PllULWHOO\W�PDWHULDDOLW��HVLP��6HLQlW\\SLQ�PXNDLVHW�
NLLQQLW\VQDVWDW��MD�WXWXVWX�Nl\WW|WXUYDOOLVXXWHHQ��6lLO\Wl�QlPl�RKMHHW�WXOHYDD�WDUYHWWD�YDUWHQ�
,QIRUPDWLRQV�LPSRUWDQWHV���$YDQW�GH�FRPPHQFHU�O
LQVWDOODWLRQ��OLVH]�OHV�LQVWUXFWLRQV��IRXUQLVVH]�OHV�RXWLOV�QpFHVVDLUHV�HW�OH�PDWpULHO�VSpFLILp��
SDU�H[HPSOH�GHV�EURFKHV�GH�PRQWDJH�DGDSWpHV�DX�W\SH�GH�PXU��HW�IDPLOLDULVH]�YRXV�DYHF�OD�VpFXULWp�G
XWLOLVDWLRQ��&RQVHUYH]�FHV�LQVWUXFWLRQV�
SRXU�UpIpUHQFH�IXWXUH�
ȉșȞįȟĳțȜȒȣ�ʍȝșȢȡĴȡȢȔıȣ��ȆȡȚȞ�ȟİțȚȞȒıİĲİ�ĲȘȞ�İȖțĮĲȐıĲĮıȘ��įȚĮȕȐıĲİ�ĲȚȢ�ȠįȘȖȓİȢ��ʌĮȡȑȤİĲİ�ĲĮ�ĮʌĮȡĮȓĲȘĲĮ�İȡȖĮȜİȓĮ�țĮȚ�ĲĮ�țĮșȠȡȚıȝȑȞĮ�
ȣȜȚțȐ��ʌ�Ȥ��ĮțȓįİȢ�ıĲİȡȑȦıȘȢ�ʌȡȠıĮȡȝȠıȝȑȞİȢ�ıĲȠȞ�ĲȪʌȠ�ĲȠȓȤȠȣ�țĮȚ�İȟȠȚțİȚȦșİȓĲİ�ȝİ�ĲȘȞ�ĮıĳȐȜİȚĮ�ȤȡȒıȘȢ��ĭȣȜȐȟĲİ�ĮȣĲȑȢ�ĲȚȢ�ȠįȘȖȓİȢ�ȖȚĮ�
ȝİȜȜȠȞĲȚțȒ�ĮȞĮĳȠȡȐ�
£,QIRUPDFLyQ�LPSRUWDQWH��$QWHV�GH�FRPHQ]DU�OD�LQVWDODFLyQ��OHD�ODV�LQVWUXFFLRQHV��SURSRUFLRQH�ODV�KHUUDPLHQWDV�QHFHVDULDV�\�ORV�PDWHULDOHV�
HVSHFLILFDGRV��SRU�HMHPSOR��SDVDGRUHV�GH�PRQWDMH�DGDSWDGRV�DO�WLSR�GH�SDUHG��\�IDPLOLDUtFHVH�FRQ�OD�VHJXULGDG�GH�XVR��*XDUGH�HVWDV�
LQVWUXFFLRQHV�SDUD�UHIHUHQFLD�IXWXUD�
6YDUEL�LQIRUPDFƌD��3ULHã�SUDGơGDPL�PRQWXRWL��SHUVNDLW\NLWH�LQVWUXNFƋDV��SDWHLNLWH�UHLNLDPXV�ƳUDQNLXV�LU�QXURG\WDV�PHGåLDJDV��SY]���WYLUWLQLPR�
NDLãþLXV��SULWDLN\WXV�SULH�VLHQRV�WLSR��LU�VXVLSDåLQNLWH�VX�QDXGRMLPR�VDXJD��,ãVDXJRNLWH�ãLDV�LQVWUXNFƋDV��NDG�JDOơWXPơWH�SDVLQDXGRWL�DWHLW\MH�
6YDUưJD�LQIRUPƘFƌD��3LUPV�X]VWƗGƯãDQDV�X]VƗNãDQDV�L]ODVLHW�LQVWUXNFƋDV��QRGURãLQLHW�QHSLHFLHãDPRV�LQVWUXPHQWXV�XQ�QRUƗGƯWRV�PDWHULƗOXV��
SLHPƝUDP��PRQWƗåDV�WDSDV��NDV�SLHOƗJRWDV�VLHQDV�WLSDP��XQ�LHSD]ƯVWLHWLHV�DU�OLHWRãDQDV�GURãƯEX��6DJODEƗMLHW�ãRV�QRUƗGƯMXPXV�WXUSPƗNDL�
X]]LƼDL�
,QIRUPDʖLL�LPSRUWDQWH��ÌQDLQWH�GH�D�vQFHSH�LQVWDODUHD��FLWLʕL�LQVWUXFʕLXQLOH��IXUQL]DʕL�LQVWUXPHQWHOH�QHFHVDUH�ʓL�PDWHULDOHOH�VSHFLILFDWH��GH�
H[HPSOX�ʓWLIWXUL�GH�PRQWDUH�DGDSWDWH�WLSXOXL�GH�SHUHWH�ʓL�IDPLOLDUL]DʕLYă�FX�VLJXUDQʕD�XWLOL]ăULL��3ăVWUDʕL�DFHVWH�LQVWUXFʕLXQL�SHQWUX�UHIHULQʕH�
YLLWRDUH�
0217$*($1/(,781*�:LFKWLJH�,QIRUPDWLRQ��%HYRU�6LH�PLW�GHU�0RQWDJH�EHJLQQHQ��OHVHQ�6LH�GLH�6LFKHUKHLWVKLQZHLVH�XQG�VWHOOHQ�6LH�GLH�
HUIRUGHUOLFKHQ�:HUN]HXJH�XQG�YRUJHVFKULHEHQHQ�0DWHULDOLHQ�EHUHLW��%HZDKUHQ�6LH�GLHVH�$QOHLWXQJ�]XP�VSlWHUHQ�1DFKVFKODJHQ�DXI�

9LNWLJ�LQIRUPDVMRQ��)¡U�GX�VWDUWHU�LQVWDOODVMRQHQ��OHV�LQVWUXNVMRQHQH��OHJJ�WLO�Q¡GYHQGLJ�YHUNW¡\�RJ�VSHVLILVHUWH�PDWHULDOHU��IRU�HNVHPSHO�
PRQWHULQJVVWLIWHU�WLOSDVVHW�YHJJW\SHQ��RJ�JM¡U�GHJ�NMHQW�PHG�EUXNVVLNNHUKHWHQ��7D�YDUH�Sn�GLVVH�LQVWUXNVMRQHQH�IRU�IUHPWLGLJ�UHIHUDQVH�
:DīQH�LQIRUPDFMH��3U]HG�UR]SF]ĊFLHP�PRQWDĪX�QDOHĪ\�]DSR]QDü�VLĊ�]�LQVWUXNFMą��]DRSDWU]\ü�Z�QLH]EĊGQH�QDU]ĊG]LD��RUD]�Z\V]F]HJyOQLRQH�
PDWHULDá\�QS��NRáNL�PRQWDĪRZH�GRVWRVRZDQH�GR�W\SX�ĞFLDQ\��RUD]�]DSR]QDü�VLĊ�EH]SLHF]HĔVWZHP�XĪ\WNRZDQLD��,QVWUXNFMĊ�]DFKRZDü�GR�
XĪ\WNX�Z�SU]\V]áRĞFL�
,QIRUPDo}HV�LPSRUWDQWHV��$QWHV�GH�LQLFLDU�D�LQVWDODomR��OHLD�DV�LQVWUXo}HV��IRUQHoD�DV�IHUUDPHQWDV�QHFHVViULDV�H�RV�PDWHULDLV�
HVSHFLILFDGRV��SRU�H[HPSOR��SLQRV�GH�PRQWDJHP�DGDSWDGRV�DR�WLSR�GH�SDUHGH��H�IDPLOLDUL]H�VH�FRP�D�VHJXUDQoD�GH�XWLOL]DomR��*XDUGH�HVWDV�
LQVWUXo}HV�SDUD�UHIHUrQFLD�IXWXUD�
'{OHæLWp�LQIRUPiFLH��3UHG�]DþDWtP�LQãWDOiFLH�VL�SUHþtWDMWH�SRN\Q\��]DEH]SHþWH�SRWUHEQp�QiVWURMH�D�ãSHFLILNRYDQê�PDWHULiO��QDSUtNODG�
PRQWiåQH�NROtN\�SULVS{VREHQp�W\SX�VWHQ\��D�RER]QiPWH�VD�V�EH]SHþQRVĢRX�SRXåtYDQLD��8VFKRYDMWH�VL�WLHWR�SRN\Q\�SUH�EXG~FH�SRXåLWLH�
3RPHPEQH�LQIRUPDFƌH��3UHGHQ�]DþQHWH�]�PRQWDåR��SUHEHULWH�QDYRGLOD��]DJRWRYLWH�SRWUHEQD�RURGMD�LQ�QDYHGHQH�PDWHULDOH��QD�SULPHU�
SULWUGLOQH�]DWLþH��SULODJRMHQH�YUVWL�VWHQH��LQ�VH�VH]QDQLWH�]�YDUQRVWMR�XSRUDEH��7D�QDYRGLOD�VKUDQLWH�]D�SULKRGQMR�XSRUDER�
9LNWLJ�LQIRUPDWLRQ��,QQDQ�GX�SnE|UMDU�LQVWDOODWLRQHQ��OlV�LQVWUXNWLRQHUQD��WLOOKDQGDKnOO�Q|GYlQGLJD�YHUNW\J�RFK�VSHFLILFHUDGH�PDWHULDO��W�H[�
PRQWHULQJVVWLIW�DQSDVVDGH�WLOO�YlJJW\SHQ��RFK�EHNDQWD�GLJ�PHG�VlNHUKHWHQ�YLG�DQYlQGQLQJ��6SDUD�GHVVD�LQVWUXNWLRQHU�I|U�IUDPWLGD�UHIHUHQV�
,PSRUWDQW�LQIRUPDWLRQ��%HIRUH�VWDUWLQJ�WKH�LQVWDOODWLRQ��UHDG�WKH�LQVWUXFWLRQV��SURYLGH�WKH�QHFHVVDU\�WRROV�DQG�VSHFLILHG�PDWHULDOV��H�J��
PRXQWLQJ�SLQV�DGDSWHG�WR�WKH�ZDOO�W\SH��DQG�IDPLOLDUL]H�\RXUVHOI�ZLWK�WKH�VDIHW\�RI�XVH��.HHS�WKHVH�LQVWUXFWLRQV�IRU�IXWXUH�UHIHUHQFH�
Ƚɛɡɦɣɝɛ�ʀɨɯɩɫɧɛɱʀɺ��ɉɟɪɟɞ�ɩɨɱɚɬɤɨɦ�ɜɫɬɚɧɨɜɥɟɧɧɹ�ɩɪɨɱɢɬɚɣɬɟ�ɿɧɫɬɪɭɤɰɿʀ��ɧɚɞɚɣɬɟ�ɧɟɨɛɯɿɞɧɿ�ɿɧɫɬɪɭɦɟɧɬɢ�ɬɚ�ɜɤɚɡɚɧɿ�ɦɚɬɟɪɿɚɥɢ��
ɧɚɩɪɢɤɥɚɞ��ɦɨɧɬɚɠɧɿ�ɲɩɢɥɶɤɢ��ɚɞɚɩɬɨɜɚɧɿ�ɞɨ�ɬɢɩɭ�ɫɬɿɧɢ��ɿ�ɨɡɧɚɣɨɦɬɟɫɹ�ɡ�ɬɟɯɧɿɤɨɸ�ɛɟɡɩɟɤɢ�ɜɢɤɨɪɢɫɬɚɧɧɹ��Ɂɛɟɪɟɠɿɬɶ�ɰɿ�ɿɧɫɬɪɭɤɰɿʀ�ɞɥɹ�
ɜɢɤɨɪɢɫɬɚɧɧɹ�ɜ�ɦɚɣɛɭɬɧɶɨɦɭ�
)RQWRV�LQIRUPiFLy��$�V]HUHOpV�PHJNH]GpVH�HOĘWW�ROYDVVD�HO�D]�XWDVtWiVRNDW��EL]WRVtWVD�D�V]�NVpJHV�V]HUV]iPRNDW�pV�HOĘtUW�DQ\DJRNDW��
SpOGiXO�D�IDOWtSXVKR]�LJD]RGy�U|J]tWĘFVDSRNDW��pV�LVPHUNHGMHQ�PHJ�D�KDV]QiODW�EL]WRQViJiYDO��ėUL]]H�PHJ�H]HNHW�D]�XWDVtWiVRNDW�NpVĘEEL�
KDV]QiODWUD�
,QIRUPD]LRQL�LPSRUWDQWL� Prima di iniziare l'installazione, leggere le istruzioni, fornire gli strumenti necessari e i materiali specificati, ad 
HVHPSLR�SHUQL�GL�PRQWDJJLR�DGDWWL�DO�WLSR�GL�SDUHWH��H�IDPLOLDUL]]DUH�FRQ�OD�VLFXUH]]D�G
XVR��&RQVHUYDUH�TXHVWH�LVWUX]LRQL�SHU�ULIHULPHQWR�IXWXUR�
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$$1'$&+7�
WƋ SODDWVHQ JHHQ EHVFKDGLJGe HOHPHQWHQ! VHUPƋGHQ
krasseQ eQ EHVFKDGLJLQJHQ� diW PHXEHl GLHQW JHPRQWHHUG
We ZRUGHQ ]DFKW RSSHUYODN� EƋYRRUEHHOd WDSƋW�

BE
NL

230�5.620+('�
Vi LQVWDOOHUHr ikke EHVNDGLJHGe HOHPHQWHU! AW XQGJn
ridser oJ skader skal GHWWe P¡EHl PRQWHUHs pn EO¡G
RYHUÀDGH� Ix W SSH�

DK

ȆȇȅȈȅȋǾ�
ǻİȞ ĲȠʌȠșİĲȠȪȝİ țĮĲİıĲȡĮȝȝȑȞĮ ıĲȠȚȤİȓĮ! ȃĮ ĮʌȠĳȪȖȦ
ȖȡĮĲıȠȣȞȚȑȢ țĮȚ ȗȘȝȚȑȢ� ĮȣĲȩ ĲȠ ȑʌȚʌȜȠ ʌȡȑʌİȚ ȞĮ
ĲȠʌȠșİĲȘșİȓ ȝĮȜĮțȒ İʌȚĳȐȞİȚĮ� ʌȤ ȤĮȜȓ�

GR

ȼɇɂɆȺɇɂȿ�
ɇɟ ɦɨɧɬɢɪɚɦɟ ɩɨɜɪɟɞɟɧɢ ɟɥɟɦɟɧɬɢ! Ⱦɚ ɢɡɛɟɝɧɚ
ɞɪɚɫɤɨɬɢɧɢ ɢ ɩɨɜɪɟɞɢ� ɜɴɪɯɭ ɤɨɢɬɨ ɬɪɹɛɜɚ ɞɚ ɫɟ
ɦɨɧɬɢɪɚ ɬɚɡɢ ɦɟɛɟɥ ɦɟɤɚ ɩɨɜɴɪɯɧɨɫɬ� ɧɚɩɪɢɦɟɪ ɤɢɥɢɦ�

BG

TÄHELEP$18�
.DKMXVWDWXd HOHPHQWe Pe ei SDLJDOGD! 9lOWLPa NULLPXVWXVWH
Ma NDKMXVWXVWe korral WXOHNs see P||EOLHVe SDLJDOGDGD
SHKPe SLQG� QW YDLS�

EE

¡A7(1&,Ï1�
¡No LQVWDODPRs HOHPHQWRs dañados! Para HYLWDU
UD\RQHs y daños� HVWe PXHEOe debe PRQWDUVe HQ
VXSHU¿FLe EODQGD� por HMHPSOR� DOIRPEUD�

ES

FR A77(17,21�
Nous Q
LQVWDOORQs pas G
pOpPHQWs HQGRPPDJps ! eYLWHU
rayures eW GRPPDJHV� Fe PHXEOe doiW rWUe PRQWp sur
VXUIDFe PROOH� par H[HPSOe uQ WDSLV�

P$ä1-$�
2ãWHüHQe HOHPHQWe Qe XJUDÿXMHPR! ,]EMHüi RJUHERWLQD
i RãWHüHQMD� RYDM NRPDd QDPMHãWDMa WUHEa SRVWDYLWi QD
PHNDQa SRYUãLQD� QSr. WHSLK�

HR

+820,2�
(PPe DVHQQa YDXULRLWXQHLWa HOHPHQWWHMl! 9lOWWll
QDDUPXMa Ma YDXULRLWD� WlPl KXRQHNDOu WXOHe DVHQWDD
SHKPHl SLQWD� HVLP. PDWWR�

FI

'Ơ0(6,2�
3DåHLVWǐ HOHPHQWǐ QHPRQWXRMDPH! VHQJWi ƳEUơåLPǐ ir
SDåHLGLPǐ� ãLs baldas WXUơWǐ EǌWi PRQWXRMDPDs PLQNãWDV
SDYLUãLXV� SY]�� NLOLPDV�

LT

32=251267�
3RãNR]HQp SUYNy QHPRQWXMHPH! V\KQRXW se ãNUiEDQFH
a SRãNR]HQt� PČl by EêW WHQWo kus QiE\WNu QDPRQWRYiQ
PČNNê SRYUFK� QDSĜtNODd NREHUHF�

CZ

8=0$1Ʈ%8�
%RMƗWXs HOHPHQWXs QHX]VWƗGƗP! ,]YDLUƯWLHV
VNUƗSƝMXPi uQ ERMƗMXPL� ãƯ PƝEHOe ir MƗX]VWƗGD
PƯNVWa YLUVPD� SLHPƝUDP� SDNOƗMV�

LV

A7(1ğ,(�
Nu LQVWDOăP HOHPHQWe GHWHULRUDWH! A HYLWa ]JkULHWXUi L܈
GHWHULRUDUH� DFHDVWă piesă de PRELOLHr WUHEXLe PRQWDWă pe
DFHDVWa VXSUDID܊ă PRDOH� de H[HPSOu FRYRr.

MD
RO

A7(1d­2�
Não LQVWDODPRs HOHPHQWRs GDQL¿FDGRV! (YLWDr DUUDQK}HV
e GDQRV� HVWe PyYHl GHYe ser PRQWDGo sobre VXSHUItFLe PDFLD�
por H[HPSOR� FDUSHWH�VXSHUItFLe PDFLD� por H[HPSOR� FDUSHWH�

PT

ATTENTION:
'DPDJHd SLHFHs VKRXOd QRW be DVVHPEOHG! To DYRLG
VFUDWFKHs DQd GDPDJH� WKLs IXUQLWXUe VKRXOd be
DVVHPEOHd oQ D VRIW VXUIDFe VXFK as a FDUSHW�

GB

$&+781*�
%DXHQ�6LH�NHLQH�GHIHNWHQ�(OHPHQWH�]XVDPPHQ��8P�.UDW]HU�
XQG�%HVFKlGLJXQJHQ�]X�YHUPHLGHQ��VROOWHQ�GLH�0|EHO�DXI�
HLQHU�ZHLFKHQ�8QWHUODJH��]�%��HLQHP�7HSSLFK��PRQWLHUW�ZHUGHQ� 

DE

POZOR�
3RãNRGHQp SUYNy QHLQãWDOXMHPH! V\KQ~Ģ sa ãNUDEDQFRY
a SRãNRGHQt� PDl by byĢ WHQWo kus QiE\WNu QDPRQWRYDQê
PlNNê SRYUFK� QDSUtNODd NREHUHF�

SK

ɍȼȺȽȺ�
ɉɨɲɤɨɞɠɟɧɿ ɟɥɟɦɟɧɬɢ ɧɟ ɜɫɬɚɧɨɜɥɸɽɦɨ! ɍɧɢɤɚɬɢ
ɩɨɞɪɹɩɢɧ ɿ ɩɨɲɤɨɞɠɟɧɶ� ɰɟɣ ɩɪɟɞɦɟɬ ɦɟɛɥɿɜ ɩɨɜɢɧɟɧ
ɛɭɬɢ ɜɫɬɚɧɨɜɥɟɧɢɣ ɧɚ ɦ¶ɹɤɿ ɩɨɜɟɪɯɧɿ� ɧɚɩɪɢɤɥɚɞ� ɤɢɥɢɦ�

UA

UW$*$�
8V]NRG]RQ\FK HOHPHQWyZ QLe PRQWXMHP\� Aby XQLNQąü
rys i XV]NRG]HĔ� WHQ PHEHl SRZLQLHQ by PRQWRZDQy QD
PLĊNNLP SRGáRĪu QS�G\ZDQLH�

PL

OPOMBA
3RãNRGRYDQLK HOHPHQWRY Qe YJUDMXMHPR! ,]RJQLWi se
praske iQ SRãNRGEH� Qa Wa kos SRKLãWYa QDPHVWLWH
PHKNo SRYUãLQR� Qa SULPHr SUHSURJR�

SI

),*<(/(0�
6pU�OW HOHPHNHW QHP V]HUHO�Qk be! (ONHU�OQL
NDUFROiVRk ps VpU�OpVHk HVHWpQ ezW a E~WRUGDUDERW IHl kell
V]HUHOQi SXKa IHO�OHW� SpOGiXl V]ĘQ\HJ�

HU

MERK )�/*(1'(�
Vi PRQWHUHr ikke skadede HOHPHQWHU! Å XQQJn riper RJ
skader E¡r GHWWe P¡EHOHW PRQWHUHs pn P\k RYHUÀDWH� IRU
HNVHPSHl WHSSH�

NO

8330b5.6$0+(7�
Vi LQVWDOOHUDr LQWe skadade HOHPHQW! $WW XQGYLND
repor RFK skador ska GHQQa P|EHl PRQWHUDs Sn
PMXk \WD� W ex PDWWD�

SE

A77(1=,21(�
NoQ LQVWDOOLDPo HOHPHQWi GDQQHJJLDWL! (YLWDUH
JUDI¿ e GDQQL� TXHVWo PRELOe GHYe essere PRQWDWR
VXSHU¿FLe PRUELGD� ad HVHPSLo uQ WDSSHWR�

IT
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ES La VXSHU¿FLe de los PXHEOHs debe OLPSLDUVe y PDQWHQHUVe ~QLFDPHQWe FRQ SURGXFWRs GHVWLQDGRs a HVWe ¿Q. (VWLPDGR
FOLHQWH, si WLHQe DOJXQa queja, LQIyUPHQRs sobre el SUREOHPa por FRUUHo HOHFWUyQLFR: UHNODPDFMH#DNRUG�QHW�SO. 1XHVWUR
HPSOHDGo se SRQGUá eQ FRQWDFWo FRQWLJo para VROXFLRQDr el SUREOHPa lo DQWHs posible. Si es posible, PDUTXe los
HOHPHQWRs dañados o IDOWDQWHs eQ las LQVWUXFFLRQHs de PRQWDMe y HQYtHORs MXQWo FRQ la VROLFLWXG�

GR Ǿ İʌȚĳȐȞİȚĮ ĲȦȞ İʌȓʌȜȦȞ ʌȡȑʌİȚ ȞĮ țĮșĮȡȓȗİĲĮȚ țĮȚ ȞĮ ıȣȞĲȘȡİȓĲĮȚ ȝȩȞȠ ȝİ ʌȡȠȧȩȞĲĮ ʌȠȣ ʌȡȠȠȡȓȗȠȞĲĮȚ ȖȚĮ ĮȣĲȩȞ ĲȠȞ ıțȠʌȩ�
ǹȖĮʌȘĲȑ ʌİȜȐĲȘ, İȐȞ ȑȤİĲİ țȐʌȠȚȠ ʌĮȡȐʌȠȞȠ, İȞȘȝİȡȫıĲİ ȝĮȢ ȖȚĮ ĲȠ ʌȡȩȕȜȘȝĮ ȝȑıȦ H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. ȅ
ȣʌȐȜȜȘȜȠȢ ȝĮȢ șĮ İʌȚțȠȚȞȦȞȒıİȚ ȝĮȗȓ ıĮȢ ȖȚĮ ȞĮ ȜȪıİȚ ĲȠ ʌȡȩȕȜȘȝĮ ĲȠ ıȣȞĲȠȝȩĲİȡȠ įȣȞĮĲȩ. ǼȐȞ İȓȞĮȚ įȣȞĮĲȩȞ, ıȘȝİȚȫıĲİ ĲĮ
ıĲȠȚȤİȓĮ ʌȠȣ ȑȤȠȣȞ țĮĲĮıĲȡĮĳİȓ Ȓ ȜİȓʌȠȣȞ ıĲȚȢ ȠįȘȖȓİȢ ıȣȞĮȡȝȠȜȩȖȘıȘȢ țĮȚ ıĲİȓȜĲİ ĲĮ ȝĮȗȓ ȝİ ĲȘȞ ĮȓĲȘıȘ�

La VXUIDFe des PHXEOHs doiW rWUe QHWWR\pe eW HQWUHWHQXe XQLTXHPHQW DYHF des SURGXLWs SUpYXs à FHW eIIHW. Cher FOLHQW�
eQ FDs de UpFODPDWLRQ, YHXLOOHz QRXs LQIRUPHr du SUREOqPe par H�PDLl : UHNODPDFMH#DNRUG�QHW�SO. 1RWUe HPSOR\p YRXV
FRQWDFWHUa pour UpVRXGUe le SUREOqPe GDQs les plus EUHIs GpODLV. Si possible, YHXLOOHz PDUTXHr les pOpPHQWV
HQGRPPDJps ou PDQTXDQWs sur la QRWLFe de PRQWDJe eW les HQYR\Hr DYHF la GHPDQGH�

FR

FI +XRQHNDOXMHQ SLQWa WXOHe SXKGLVWDa ja KXROWDa YDLQ WlKlQ WDUNRLWXNVHHQ WDUNRLWHWXLOOa WXRWWHLOOD. +\Yl asiakas, jos
VLQXOOa oQ UHNODPDDWLR, LOPRLWa PHLOOe RQJHOPDVWa VlKN|SRVWLWVH: UHNODPDFMH#DNRUG�QHW�SO. T\|QWHNƋlPPe RWWDD
VLQXXQ \KWH\WWl RQJHOPDQ UDWNDLVHPLVHNVi PDKGROOLVLPPDQ SLDQ. 0LNlOi PDKGROOLVWD, PHUNLWVe YDXULRLWXQHHW WDL
SXXWWXYDW HOHPHQWLW DVHQQXVRKMHLVLLQ ja OlKHWl Qe KDNHPXNVHQ PXNDQD�

0||EOi SLQGa WRKLb SXKDVWDGa ja hooldada DLQXOW selleks HWWHQlKWXd WRRGHWHJD. Hea NOLHQW, kaebuse korral WHDYLWDJe PHLG
SUREOHHPLVW H�SRVWi WHHO: UHNODPDFMH#DNRUG�QHW�SO. Meie W||WDMa Y}WDb WHLHJa HVLPHVHl Y}LPDOXVHl �KHQGXVW, eW SUREOHHP
ODKHQGDGD. 9}LPDOXVHl PlUNLJe NDKMXVWDWXd Y}i SXXGXYDd HOHPHQGLd PRQWDDåƋXKHQGLOe ja VDDWNe QHHd koos WDRWOXVHJD�

EE

DK 2YHUÀDGHQ på P¡EOHr E¡r kuQ UHQJ¡UHs og YHGOLJHKROGHs PHd SURGXNWHr EHUHJQHW WLl GHWWe IRUPnO. Kære NXQGH, KYLV
du har eQ klage, så lad os YHQOLJVW YLGe oP SUREOHPHW YLa H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. Vores PHGDUEHMGHr YLO
NRQWDNWe dig IRr aW O¡Ve SUREOHPHW KXUWLJVW PXOLJW. 0DUNpr så YLGW PXOLJW de beskadigede eller PDQJOHQGe HOHPHQWHr på
PRQWHULQJVYHMOHGQLQJHQ og VHQd deP VDPPHQ PHd DQV¡JQLQJHQ�

CZ 3RYUFh QiE\WNu by PČl býW þLãWČQ a XGUåRYiQ pouze SĜtSUDYNy k WRPu XUþHQp. 9iåHQý ]iND]QtNX, pokud PiWH
VWtåQRVW, GHMWe QiP SURVtP YČGČW o SUREOpPu Qa H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. Náã SUDFRYQtk Yis bude
NRQWDNWRYDW, DE\FKRP SUREOpP Fo QHMGĜtYe Y\ĜHãLOL. Pokud je Wo PRåQp, R]QDþWe SRãNR]HQp QHEo FK\EČMtFt SUYNy Y
PRQWiåQtP QiYRGu a ]DãOHWe jej spolu s SĜLKOiãNRX�

HR 3RYUãLQu QDPMHãWDMa WUHEa þLVWLWi i RGUåDYDWi VDPo za Wo QDPƋHQMHQLP VUHGVWYLPD. 3RãWRYDQi NXSFL, ako LPDWe SULWXåEX�
PROLPo da QDs o SUREOHPu REDYƋHVWLWe SXWHP H�SRãWH: UHNODPDFMH#DNRUG�QHW�SO. Naã GMHODWQLk üe Vas NRQWDNWLUDWL
kako bi UƋHãLOi probleP u QDMNUDüHP PRJXüHP roku. Ukoliko je PRJXüH, R]QDþLWe RãWHüHQe ili QHGRVWDMXüe HOHPHQWH
Qa XSXWDPa za PRQWDåu i SRãDOMLWe ih uz SUƋDYX�

BG ɉɨɜɴɪɯɧɨɫɬɬɚ ɧɚ ɦɟɛɟɥɢɬɟ ɬɪɹɛɜɚ ɞɚ ɫɟ ɩɨɱɢɫɬɜɚ ɢ ɩɨɞɞɴɪɠɚ ɫɚɦɨ ɫ ɩɪɨɞɭɤɬɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɢ ɡɚ ɬɚɡɢ ɰɟɥ�
ɍɜɚɠɚɟɦɢ ɤɥɢɟɧɬɢ, ɚɤɨ ɢɦɚɬɟ ɨɩɥɚɤɜɚɧɟ, ɦɨɥɹ, ɭɜɟɞɨɦɟɬɟ ɧɢ ɡɚ ɩɪɨɛɥɟɦɚ ɧɚ ɢɦɟɣɥ: UHNODPDFMH#DNRUG�QHW�SO. ɇɚɲ
ɫɥɭɠɢɬɟɥ ɳɟ ɫɟ ɫɜɴɪɠɟ ɫ ȼɚɫ ɡɚ ɪɚɡɪɟɲɚɜɚɧɟ ɧɚ ɩɪɨɛɥɟɦɚ ɜɴɡɦɨɠɧɨ ɧɚɣ�ɫɤɨɪɨ. Ⱥɤɨ ɟ ɜɴɡɦɨɠɧɨ, ɦɚɪɤɢɪɚɣɬɟ
ɩɨɜɪɟɞɟɧɢɬɟ ɢɥɢ ɥɢɩɫɜɚɳɢɬɟ ɟɥɟɦɟɧɬɢ ɜɴɪɯɭ ɢɧɫɬɪɭɤɰɢɢɬɟ ɡɚ ɦɨɧɬɚɠ ɢ ɝɢ ɢɡɩɪɚɬɟɬɟ ɡɚɟɞɧɨ ɫ ɩɪɢɥɨɠɟɧɢɟɬɨ�

BE
NL

HeW RSSHUYODk YDQ PHXEHOs PDg alleeQ ZRUGHQ JHUHLQLJd eQ RQGHUKRXGHQ PHW SURGXFWHQ die KLHUYRRr bedoeld ]ƋQ. %HVWe NODQW�
iQ JHYDl YDQ eeQ NODFKW NXQW u RQs per H�PDLl op de KRRJWe VWHOOHQ YDQ heW SUREOHHP: UHNODPDFMH#DNRUG�QHW�SO. 2Q]H
PHGHZHUNHr QHHPW zo VQHl PRJHOƋk FRQWDFW PHW u op oP heW probleeP op We ORVVHQ. Markeer LQGLHQ PRJHOƋk de EHVFKDGLJGe RI
RQWEUHNHQGe HOHPHQWHQ op de PRQWDJHKDQGOHLGLQg eQ VWXXr deze PHe PHW de DDQYUDDJ�

3RZLHU]FKQLĊ PHEOi QDOHĪy F]\ĞFLü i NRQVHUZRZDü W\ONo ĞURGNDPi do WHJo SU]H]QDF]RQ\PL. 6]DQRZQy NOLHQFLe Z razie
UHNODPDFMi SURVLPy o LQIRUPDFMĊ Qa WHPDW ]DLVWQLDáHJo SUREOHPu Qa H�PDLl : UHNODPDFMH#DNRUG�QHW�Sl . Nasz SUDFRZQLN
VNRQWDNWXMe siĊ z 3DĔVWZHP aby jak QDMV]\EFLHj UR]ZLą]Dü SUREOHP. -HĞOi Wo PRĪOLZe SURVLPy ]D]QDF]\ü Qa LQVWUXNFMi PRQWDĪX
XV]NRG]RQe lub EUDNXMąFe HOHPHQWy i Z\VáDü áąF]QLe z ]JáRV]HQLHP�

PL

2YHUÀDWHQ på P¡EOHr E¡r kuQ UHQJM¡UHs og YHGOLNHKROGHs PHd SURGXNWHr EHUHJQHW IRr GHWWe IRUPnOHW. Kjære NXQGH, KYLV
du har eQ klage, YHQQOLJVW gi oss beskjed oP SUREOHPHW på H�SRVW: UHNODPDFMH#DNRUG�QHW�SO. Vår PHGDUEHLGHr YLO
NRQWDNWe deg IRr å O¡Ve SUREOHPHW så VQDUW soP PXOLJ. Merk oP PXOLg de skadede eller PDQJOHQGe HOHPHQWHQe på
PRQWHULQJVDQYLVQLQJHQ og VHQd deP VDPPHQ PHd V¡NQDGHQ�

NO

Die OberIOlFKH YRQ XQVHUHQ 0|EHOQ sollWe QXU PLW�daIür YRUJHVHhHQHQ ProdukWHQ JHUHLQLJW�XQG gepIlegW�ZHUGHQ. Sehr geehrWer KuQde, ZHQQ 
Sie HLQH 5HNODPDWLRQ oder BHVFKZHUGH HLQUHLFKHQ P|FKWHQ��WeileQ Sie XQV das PUREOHP biWWe per E-Mail PLW��UHNODPDFMH#DNRUG.QHW.pl. ELQHr 
XQVHUHU�0LWDUEHLWHU�ZLUG�VLFK�VFKQHOOVWP|JOLFK�PLW�,KQHQ�LQ�9HUELQGXQJ�VHW]HQ��XP�GDV�3UREOHP�I�U�6LH�]X�O|VHQ��%LWWH�PDUNLHUHQ�6LH�QDFK�
0|JOLFKNHLW�die EHVFKlGLJWHQ oder�IHKOHQGHQ EOHPHQWe auI�der MoQWDJHDQOHLWXQJ XQG�I�JHQ Sie diese ]XVlW]OLFK zu Ihrer 5HNODPDWLRQ als AQKDQJ KLQ]X.

DE

6XSUDID܊a PRELOLHUXOXi WUHEXLe FXUă܊DWă i܈ vQWUH܊LQXWă QXPDi Fu produse GHVWLQDWe DFHVWXi VFRS. 6WLPDWe FOLHQW, GDFă DYH܊L
o UHFODPD܊LH, Yă UXJăP să Qe FRPXQLFD܊i SUREOHPa priQ H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. $QJDMDWXl QRVWUu Yă YD
FRQWDFWa SHQWUu a UH]ROYa SUREOHPa FkW PDi FXUkQd posibil. 'DFă HVWe posibil, Yă UXJăP să PDUFD܊i HOHPHQWHOH
GHWHULRUDWe sau lipsă pe LQVWUXF܊LXQLOe de DVDPEODUe i܈ să le WULPLWH܊i vPSUHXQă Fu FHUHUHD�

MD
RO

LV 0ƝEHƺu YLUVPu WƯUƯW uQ kopW WLNDi ar ãLP QROǌNDP SDUHG]ƝWLHP OƯG]HNƺLHP. &LHQƯMDPDLs NOLHQW, VǌG]ƯEu JDGƯMXPƗ, OǌG]X�
LQIRUPƝMLHW Pǌs par SUREOƝPu pa H�SDVWX: UHNODPDFMH#DNRUG�QHW�SO. 0ǌVu GDUELQLHNs VD]LQƗVLHs ar MXPV, lai SƝF LHVSƝMDs ƗWUƗN
DWULVLQƗWu SUREOƝPX. Ja LHVSƝMDPV, OǌG]X, DW]ƯPƝMLHW ERMƗWRs YDi WUǌNVWRãRs HOHPHQWXs PRQWƗåDs LQVWUXNFƋƗs uQ QRVǌWLHW WRV
kopƗ ar SLHWHLNXPX�

LT Baldǐ SDYLUãLXs WXUi EǌWi YDORPDs ir SULåLǌULPDs WLk WDP VNLUWDLs SURGXNWDLV. *HUELDPDs NOLHQWH, jei WXULWe QXVLVNXQGLPǐ�
apie LãNLOXVLą SUREOHPą LQIRUPXRNLWe el. SDãWX: UHNODPDFMH#DNRUG�QHW�SO. 0ǌVǐ GDUEXRWRMDs susisieks su MXPLV, kad
LãVSUĊVWǐ SUREOHPą kaip ƳPDQRPa JUHLþLDX. Jei ƳPDQRPD, VXJDGLQWXs ar WUǌNVWDPXs HOHPHQWXs SDå\PơNLWe VXULQNLPR
LQVWUXNFƋRVe ir DWVLǐVNLWe NDUWu su SDUDLãND�

198



3RYUFK QiE\WNu by PDl byĢ þLVWHQê a XGUåLDYDQê leQ SUtSUDYNDPi XUþHQêPi Qa WHQWo ~þHO. 9iåHQê ]iND]QtN� Y SUtSDGH
UHNODPiFLe Qis SURVtP LQIRUPXMWe o SUREOpPe Qa H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. 1iã SUDFRYQtk Yis bude NRQWDNWRYDĢ�
aby VPe SUREOpP þo QDMVN{r Y\ULHãLOL. Ak Me Wo PRåQp� R]QDþWe SRãNRGHQp alebo FKêEDM~Fe SUYN\ Y PRQWiåQRP QiYRGe a
RGRãOLWe spolu s SULKOiãNRX�

SK

La VXSHU¿FLe dei PRELOi GHYe essere SXOLWa e PDQWHQXWa solo FRQ SURGRWWi GHVWLQDWi a TXHVWo VFRSR. *HQWLOe FOLHQWH� se KDL
uQ UHFODPR� Wi SUHJKLDPo di FRPXQLFDUFi il SUREOHPa WUDPLWe H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. UQ QRVWUo DGGHWWo WL
FRQWDWWHUj per ULVROYHUe il SUREOHPa QHl più EUHYe WHPSo possibile. Se possibile� VHJQDODWe JOi HOHPHQWi GDQQHJJLDWi o
PDQFDQWi sulle LVWUX]LRQi di PRQWDJJLo e LQYLDWHOe LQVLHPe alla GRPDQGD�

IT

A E~WRURk IHO�OHWpW FVDk erre a FpOUa V]ROJiOy WHUPpNHNNHl szabad WLV]WtWDQi ps NDUEDQWDUWDQL. TLV]WHOW hJ\IHO�QN! 3DQDV]
HVHWpQ NpUM�N� MHOH]]e a SUREOpPiW H�PDLOEHQ: UHNODPDFMH#DNRUG�QHW�SO. 0XQNDWiUVXQk IHOYHV]i gQQHl a NDSFVRODWRW a
SUREOpPa PLHOĘEEi PHJROGiVa pUGHNpEHQ. A VpU�OW YDJy KLiQ\]y HOHPHNHW OHKHWĘVpJ V]HULQW MHO|OMe PHJ az |VV]HV]HUHOpVL
~WPXWDWyEDQ ps N�OGMe el a NpUHOHPPHl HJ\�WW�

HU

ɹɤɳɨ ɭ ɜɚɫ ɽ ɫɤɚɪɝɚ� ɛɭɞɶ ɥɚɫɤɚ� ɩɨɜɿɞɨɦɬɟ ɧɚɦ ɩɪɨ ɩɪɨɛɥɟɦɭ ɟɥɟɤɬɪɨɧɧɨɸ ɩɨɲɬɨɸ: UHNODPDFMH#DNRUG�QHW�SO. ɇɚɲ
ɫɩɿɜɪɨɛɿɬɧɢɤ ɡɜ
ɹɠɟɬɶɫɹ ɡ ɜɚɦɢ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦɢ ɜ ɧɚɣɤɨɪɨɬɲɿ ɬɟɪɦɿɧɢ. əɤɳɨ ɦɨɠɥɢɜɨ� ɩɨɡɧɚɱɬɟ
ɩɨɲɤɨɞɠɟɧɿ ɚɛɨ ɜɿɞɫɭɬɧɿ ɟɥɟɦɟɧɬɢ ɜ ɿɧɫɬɪɭɤɰɿʀ ɡɿ ɫɤɥɚɞɚɧɧɹ ɬɚ ɧɚɞɿɲɥɿɬɶ ʀɯ ɪɚɡɨɦ ɿɡ ɡɚɹɜɤɨɸ�

UA

7Ke VXUIDFe oI IXUQLWXUe VKRXOd be FOHDQHd DQd PDLQWDLQHd RQOy ZLWK SURGXFWs LQWHQGHd IRr WKLs purpose. Dear FXVWRPHr� LQ
FDVe oI a FRPSODLQW� please LQIRUP us abouW WKe probleP by H�PDLO: UHNODPDFMH#DNRUG�QHW�SO. Our HPSOR\He ZLOl FRQWDFW
you Wo VROYe WKe probleP as sooQ as possible. II possible� please PDUk WKe GDPDJHd or PLVVLQJ HOHPHQWs oQ WKe DVVHPEO\
LQVWUXFWLRQs DQd VHQd WKHP DORQJ ZLWK WKe DSSOLFDWLRQ�

GB

<WDQ pn P|EOHr E|r HQGDVW UHQJ|UDs RFK XQGHUKnOODs PHd SURGXNWHr DYVHGGa I|r GHWWa lQGDPnO. .lUa NXQG� i KlQGHOVe DY
HWW NODJRPnO� YlQOLJHQ LQIRUPHUa oss oP SUREOHPHW YLa H�SRVW: UHNODPDFMH#DNRUG�QHW�SO. 9nr PHGDUEHWDUe NRPPHr DWW
NRQWDNWa diJ I|r DWW O|Va SUREOHPHW sn VQDUW soP P|MOLJW. Markera oP P|MOLJW de skadade eller VDNQDGe GHODUQa Sn
PRQWHULQJVDQYLVQLQJHQ RFK VNLFNa deP WLOOVDPPDQs PHd DQV|NDQ�

SE

3RYUãLQo SRKLãWYa Me WUHEa þLVWLWi iQ Y]GUåHYDWi le z za Wo QDPHQMHQLPi izdelki. 6SRãWRYDQi NXSHF� þe LPDWe SULWRåER� QDs o
WHåDYi REYHVWLWe po H�SRãWL: UHNODPDFMH#DNRUG�QHW�SO. Naã VRGHODYHF YDs bo NRQWDNWLUDl za þLPSUHMãQMo UHãLWHY WHåDYH. Po
PRåQRVWi SRãNRGRYDQe ali PDQMNDMRþe HOHPHQWe R]QDþLWe Qa QDYRGLOLK za PRQWDåo iQ MLK SRãOMLWe skupaM s SUƋDYR�

SI

PT
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ɉɨɜɟɪɯɧɸ�ɦɟɛɥɿɜ�ɫɥɿɞ�ɨɱɢɳɚɬɢ�ɬɚ�ɞɨɝɥɹɞɚɬɢ�ɡɚ�ɞɨɩɨɦɨɝɨɸ�ɡɚɫɨɛɿɜ��ɩɪɢɡɧɚɱɟɧɢɯ�ɞɥɹ�ɰɿɽʀ�ɦɟɬɢ��ɒɚɧɨɜɧɢɣ�ɤɥɿɽɧɬ�

A su p erfície d eve ser lim pa e m ant ida ap enas co m pro d utos esp ecíficos para esse fim . Caro cliente , e m caso d e recla m ação ,
p e d im os q ue n os inform e so bre o pro b le m a p or e - m a il: rek la m acje@akord .net .p l.
U m d os n ossos funcio nários entrará e m co ntacto co nsig o para reso lver o pro b le m a o m a is rap ida m ente p ossíve l.

9

Se p ossíve l, assina le os e le m entos dan ificad os o u e m fa lta nas instruçõ esd e m o ntag e m e env ie-as junta m ente co m a recla m ação .

谭玲

谭玲
A superfície deve ser limpa e mantida apenas com produtos especíﬁcos para esse ﬁm. Caro cliente, em caso de 

reclamação,pedimos que nos informe sobre o problema por e-mail: reklamacje@akord.net.pl.Um dos nossos 

funcionários entrará em contacto consigo para resolver o problema o mais rapidamente possível.Se possível, assinale os 

elementos daniﬁcados ou em falta nas instruçõesde montagem e envie-as juntamente com a reclamação.


